BO TAI CHINH CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PH TAI CHINH MARKETING PQC LAP - TU DO - HANH PHUC

PE CUONG CHI TIET HQC PHAN
TRUYEN THONG MARKETING

1. THONG TIN TONG QUAT (GENERAL INFORMATION)

Bang 1: Thong tin tdng quét vé hoc phan

% Tén hoc phan:

Tiéng Viét: Truyén thong Marketing
Tiéng Anh: Marketing Communications
< M4 sb hoc phan: 010630

% Thoi diém tién hanh:

% Loai hoc phan:

Bit bugc

L1 Tu chon
% Thuoc khdi kién thiac/ky ning:
O Kién thtc dai cuong O Kién thirc co s& nganh
[ Kién thirc co ban Kién thirc nganh
O Kién thie chuy@n nganh [ Kién thuc khéc
[0 Hoc phan chuyén vé k¥ nang chung [0 Hoc phan khéa luan/luan van tét nghiép
% S0 tin chi:
S4 tiét ly thuyét/sé budi: 45/11
S6 tiét thuc hanh/sd buobi:
Sé tiét tu hoc: 90
% Diéu kién tham dy hoc phan:
Hoc phan tién quyét: Nguyén ly Marketing, Quan tri marketing, Nghién
ctru marketing, Hanh vi nguoi tiéu dung
Hoc phan song hanh: Quan tri san pham, , Quan tri gi&, Quan tri phan
phdi
Diéu kién khac:
+¢+ Giang vién phu trach: ThS. Nguyén Hoang Chi
Khoa/B$ mon: Marketing/Marketing chuyén nganh
Email: Nguyenhoangchi2003@yahoo.com
bién thoai:

2. MO TA HQC PHAN (COURSE DESCRIPTIONS)

Chién lugc truyén thong marketing la nén tang dé xay dung cac ké hoach va chuong trinh cho
ting cong cu chiéu thi cu the, lién quan dén viéc phan bo cac nguon luc dé dat dugc cac muc tiéu tiep
thi da xac dinh



Céc thanh phan cot 15i cua chién lugc truyén théng marketing bao gom: lya chon thi truong muc
tiéu, xay dung phoi thac chiéu thi, lya chon phuong tién, hoach dinh ngan sach sao cho phu hgp dé
dat duoc cac muc tiéu xac dinh

Thuc hién dugc ké hoach truyén thong marketing thanh cong doi hoi sy hiéu biét sau sic vé thi
trrong muc tiéu, su am hiéu vé cac thugc tinh trong moi thanh phan cua phoi thiac IMC, su nhay bén
V&1 moi truong ma cong ty dang hoat dong

3. MUC TIEU CUA HQC PHAN

Sinh vién/hoc vién hoc xong hoc phan nay cé kién thizc, pham chdt, ky nang, va néing luc:
Bang 2: Muc tiéu ciia hoc phan

Ky hiéu M5 ti muc tiu Chuén diu ra Trinh d
muc tiéu : cua CTPT ning luc
Trang bi cho sinh vién cac khai niém dé duoc
Gl nhan biét ban chat va chic nang truyén thong | KS, K6 I
marketing trong ké hoach marketing.
G2 Sinh vién c6 kha nang md ta duoc qué trinh truyen | ¢ I

thdng marketing téng hop va cac yéu té caa né

Sinh vién co th‘é xem xét nguyén nhan lam gia
G3 ta}rjg vai tro tr‘uyén‘thc“)ng m_filrketing téng‘h(_)'p trogg K5, K6, K7 n
viéc hoach §1nh va thuc hién chuong trinh truyéen
thong khuyén mai

Phan tich va danh gia dugc su khac nhau gitra cac
G4 yéu t6 cua marketing va cic yéu té cia chiéu thi tir | e 17 kg A3 NIV

do phoi hop dé chat lugng truyen thong cung cap o '
cho khach hang duoc hiéu qua.

marketing trong kinh doanh cua doanh nghiép

Sinh vién c6 the to chirc viéc quan 1y chién luoc | 17 kg 51 S3
G6 phat trien truyen thong marketing cua mot doanh | Aq" Ao’ v,V
nghigp ’

Ghi chi: Trinh d§ néng luc theo thang Bloom: c6 biét qua/c nghe qua — 0.0-2.0 (1); ¢6 hiéu biét/co thé tham gia — 2.0-
3.0 (I1); c6 kha nang vng dung — 3.0-3.5 (111); ¢6 kha nang phdn tich — 3.5-4.0 (1V); ¢6 khd nang tong hop — 4.0-4.5 (V);
c6 kha nang danh gida va sang tao — 4.5-5.0 (VI).

4. CHUAN PAU RA HQOC PHAN (COURSE LEARNING OUTCOMES)

Bang 3: Chuin dau ra caa hoc phan

Chuén dau Aex b R 2 Chi dinh
ra (LO) M0 ta chuan dau ra I T. U

LO1.1 Nam bt dwoc nhitng kién thic vé truyén thong marketing [

Phén tich va danh gia cac chién luoc truyén thong marketing trong kinh
LO1.2 i o
doanh cua doanh nghiép

LO1.3 Hoach dinh dugc chién lugc truyén thdng cho doanh nghiép T

LO2.1 Phét trién duoc k¥ nang 1am viéc ca nhan va lam viéc nhom thdng qua
' viéc thuc hién céc bai tap ca nhan va bai tap nhom caa moén hoc nay.
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LO2.2 Phan tich, danh gid mot cach nhanh chéng, dua ra cac giai phap Vvé Ccéc T U
' truyen théng va cac hoat dong marketing ciia doanh nghiép/to chic. ’
Phat trién duoc kha nang ty hoc hoi dé phat trién ban than trong cong viéc
LO2.3 N ; T, U
hoac tiep tuc hoc sau dai hoc.
LO3.1 Phat trién thai do tich cuc va hoc tap chi dong phét trién ban than.
LO3.2 Co thai do phu hqp‘vé nhan thﬁg duoc tré}ch nhiém dao duc nghé nghiép U
' va phat trien tinh than tich cuc dan than thé hién.
Ghi chi: Chi dinh mite dé giang day — | (Introduce): gigi thiéu; T (Teach): Day; U (Utilize): Sir dung.
5. NOQI DUNG CHI TIET HQC PHAN (COURSE OUTLINE)
5.1. N¢i dung giang day
Bang 1: Ngi dung va lich trinh giang day
Thei Hinh thic to CBR | Danh
glan chwrc giang day pr;?é‘icn gla
Noi dung - S0 fi.ét T!“'r' AY eu
: Ly | Bai |Thao [hanlf cau SV
thuyét | tap | luan chuén
bi
_ trudc
Chuong I: TONG QUAN VE TRUYEN AL1
BUdi THON,C_E MARK‘RET!NGA _ LO1.1 A1.2
1 1.1 Khai quat ve truyen thdng marketing | 2,0 | 1,0 | 1,0 LO2.1 A1.3
1.2 Truyen thong marketing tong hop LO3.1 A2.1
1.3 Phai thec truyeén thdng marketing '
Chuong 1: TONG QUAN VE TRUYEN ALL
BUdi THONG MARKRETING _ LO1.1 A1.2
9 1.4 Quan tri truyen thong marketing 20 |10 1,0 LO2.1 A1.3
15 Quy trinh hoach dinh mot ke hoach LO3.1 A2'1
truyen thong '
Chuong 2: QUA TRINH TRUYEN
THONG MARKRETING
2.1 Qua trinh truyén thdng Lory | ALl
Budi | 2.2 Qua trinh dap 1ng cac théng tin 20 | 10! 10 LO2 1 Al.2
3 2.3 Mikc dg quan tam cua nguoi nhagn ’ ’ ’ L03'1 Al3
trong qud trinh truyen théng ' A2.1
2.4 Qua trinh dap ung nhan thic trong
truyen thong
| Chuong 3: THIET LAP MUC TIEU VA Lory | ALL
Buoi | NGAN SACH CHIEU THI | Al2
A LA 20 | 10| 1,0 LO2.1
4 | 3.1 Muc tiéu chiéu th; LO3 1 Al.3
3.2 Xdc dinh ngan sdch cho chiéu thj ' A2.1
Chuong 4: QUANG CAO & QUAN TR/ LOL1
| QUANG CA40 L01.2 All
Buoi | 4.1 Khai quat quang cdo & quan tri 25 15 L02.1 Al.2
S quang cao ’ ’ ’ L02.2 Al3
4.2 Quy trinh lgp ké,hoach quang cao LOBll A2.1
4.3 Hogch dinh chién luoc thong diép '




Chuong 4: QUANG CAO & QUAN TR/

| QuANGCAO o135 | ALL
Budi | 4.4 Chon lya chién lwoc phuong tién ' Al.2
, , 15 10| 15 LO2.1
6 quangcao LO2.2 Al3
4.5 Phdt trien chien lwoc sdng tao trong LO3 1 A2.1
qudng cdo '
Chuong 5: KHUYEN MAI & QUAN
TRI KHUYEN MAI
5.1 Khdi ni¢m va vai tro cia khuyén mai
5.2 Quy trinh hogch dinh ké hoach LOLL | ;4
BUdi khuyen mai ) o LO1.2 A1.2
7 5.3 Khuyen mai doi véi nguroi tiéu dung 25 10| 15 LO2.1 A1.3
5.4 Khuyén mai doi voi hé thong kénh LQZ.Z A2.1
phén phoi LOS3.1 '
5.5 Khuyén mai déi véi luee lirong bdn
hang cua cong ty
5.6 Phai hop khuyén mai va qudng cdo
Chuwong 6: BAN HANG TRUC TIEP
6.1 Vai tro cua ban hang tryc tiép LOL1 | .y
6.2 Hoat dong ban hang truc tiep LO1.2 A1'2
Budi | 6.3 Quy trinh hoach dinh ké hoach ban LO1.3 '
. 20 {10 10 Al.3
8 hang i N LO2.1 Al
6.4 Panh gid va kiéem sodt cac no luc ban LO2.2 A2.1
hang LO3.1 '
6.5 Cdi thién két qua ban hdang
Chwong 7: QUAN HE CONG CHUNG LO1.1 AL 1
" 7.1.Vai tro cua guan h¢ cong ching (PR) LO1.2 A1.2
Buoi | 7.2 Cdc dac diém cua PR 20 | 10| 10 LO1.3 A1'3
9 7.3 Xac dinh doi twong PR ) ’ ’ ' LO2.1 A1.4
7.4 Quy trinh hoach dinh ke hoach PR LO2.2 A2.1
7.5Cac cbng cu PR LOS3.1 '
Chuwong 8: MARKETING TRUC TIEP LO1.1 AL 1
q 8.1 Cac khdai niém LO1.2 A1.2
Buoi | 8.2 Cdc hinh thic cua marketing truc LO1.3 '
. 20 |10 10 Al.3
10 | tiep ) ) LO2.1 Al4
8.3 Ddc diem cua marketing truc tiep LO2.2 A2.1
8.4 Cac quyet dinh vé marketing tryc tiep LO3.1 '
Chuong 9 : TRUYEN THONG
MARKETING NHIN TREN DIEN
- - LO1.1
RONG o LOL? Al.l
BUdi 9.1_ Danh gia va diéeu khién chuwong trinh L01.3 Al.2
11 chiéu th; ’ 20 |10 1,0 L02.1 Al3
9.2 Cdc dac trung cua hé thong danh gia L02.2 Al4
dieu khién chwong trinh chiéu th; L(7)3.1 A2.1
9.3 Quy trinh danh gid '
9.4 Piéu khién
Cong 225 | 10 | 125

Gio tu hoc: 90 tiét




5.2.  N@i dung phan tu hoc

o Bai tap nhom: MAi nhém s& phai 4p dung nhiing kién thac da hoc, 1ap mot chién lugc
marketing’cho’ mot doanh nghiép dang c6 hoac du kién thanh 1ap méi dé dua san pham ra thi
trrong quoc té mot cach thanh cong.

e Bai tap ca nhan: Mdi hoc vién sg dugc giao mot case study, do 1a mot bai bao dugc trich trong
cac tap chi chuyén nganh, in bang ticng Anh, c6 uy tin trén the gisi dé lam bai tap. Yéu cau:
dich ra tieng Viét, lién hé thuc tién va rat ra bai hoc cho ban than.

6. GIAO TRINH VA TAI LIEU THAM KHAO

Ngoai tai li¢u gido vién bién soan Powerpoint, céc tai liéu phuc vu cho moéon hoc bao gé)m

- Gido trinh chinh: Quan tri chiéu thi - TS Tran Thi Ngoc Trang— NXB Lao Dong — Xa Hoi
2008

- Tai liéu tham khao:

7.1.

(@]

o

o

Quan tri chiéu thi — TS Hoang Trong; Hoang Thi Phuong Thao — NXB Théong Ké

Principles of Integrated Marketing Communications — Lawrence Ang - NXB Khoa hoc va
KT

Marketing dinh hudng vao khach hang — TS Vi Trong Hung & TS Phan Dinh Quyén dich
va bién soan — NXB bong Nai

Marketing can ban — Philip Kotler — NXB Théng ké 2008

Quan tri Marketing — Philip Kotler — NXB Théng ké 2008

Cong nghé quang cao, Otto Kleppner — Thomas Russell — NXB Khoa hoc va ky thuat, Ha
Noi 2008

Hoan Thién dich vu khach hang — Ngoc Hoa - NXB Lao dong XH 2006

TRACH NHIEM DAY VA HQOC (TEACHING AND LEARNING RESPONSIBILITIES)

Chién lwgc day va hoc (Teaching and learning strategies)

Trong tdm cuia viéc hoc trong hoc phan nay s& duoc diéu tra va phan tich, s dung cac nghién
ctru dién hinh, thao luan nhém nhé va bao céo thuyét trinh. Cac bai giang s& dugc to chirc moi
tuan dé cung cap mot khung két cau, tuy nhién, s& nhian manh vao viéc hoc nhém va su tham gia
cta sinh vién. Kim ty thap dugc xac dinh trong hinh 1 duéi day dai dién cho triét ly giang day va
hoc tap ciia hoc phan marketing chién lugc nay.



Kiéu hgc Ty I¢ duy tri
(Learning styles) (Averrage rentention rate)

Bai hot \« 5%

(Lecture) \
Poc \e 10%
(Reading) '\
Nghe nhin \< 20%
(Audio-visual) \

Trinh chiéu \« 30%
(Demonstration) \
Thao luan nhom 50%
(Discustion group)
Thuyc hanh theo
- 75%
/ (Practice by doing) : ’
Day cho nguoi khéc /Dung ngay trong hoc 90%
(Teach others/Immediate use of Learning)

Hinh 1: M6 hinh duy tri hoc tap trong gido duc
(A Learning Retention Model for Education)
7.2. Phwong phap giang day (teaching techniques)

« M@n hoc nay duoc giang day véi su két hop cac phuong phéap: thuyét giang, néu van dé, mind
map, case study, truy van, thao luan nhom, phén tich nganh. C6 su twong tac giita giang vién
véi hoc vién va gitra cac hoc vién véi nhau. Hoc vién sé lam viéc doc lap va lam viéc theo
nhom dé giai quyét van dé, phan tich cac sy kién, sang tao dé giai quyét cac bai tap duoc giao.

« Sinh vién phai chia dong tham gia vao cAc hoat dong phan tich va danh gia cac van de
marketing chién luoc cling nhu sang tao dé giai quyét nhiing van dé thyc tién.

8. PANH GIA KET QUA HQOC TAP (COURSE ASSESSMENT)
Bang 5: Chi tiét danh gia két qua hoc tap

Thanh | Bai danh | NOi dungdanh | pp 0 | 56 1an danh Tiéu chi Ty l¢
phan ) gia/thoi gia [3] phin | gid/thoi diém |  dénh gi (%)
déanh gia gian &
. N 11 1an/trong | Sy tham duy
All Ky ning mém, LO3.L | 56t cac budi Iép/chuyén can 5
nang luc tu chu LO3.2 hoc
Al_., Dar}h Thai d hoc L03.2 11Ar|an{ trong_ Thai d,(_) tlf:h
giagua |A1l12 - Al A suot cac budi | cuc, co trach 5
R tap/chuyén can LO3.3 A
trinh hoc nhiém
Thao luan LOl1.1 11 lan/trong | Hiu bai, giai
A1l3 Ahom. LO1.2 suot cac buoi | thich duoc 10
LO1.3 hoc




LO1.4 |1lan/giaotir | Noi dung, hinh
Bai tap nhom LO2.1 budi ’hoc dAu, thlrl'C,’ Ky nang
Al4 thuyét trinh LO2.2 thuyet trinh tir | thuyet trinh, 20
LO2.3 buoi hoc thir | phoi hgp nhom
LO3.1 8 tro di
A2. Banh LO1.4 | 1lan/thikét | Ap dung, phan
gia ket . LO2.1 thac hoc phan | tich, danh gia,
thic hoc A2l T lugn LO2.2 sang tao 60
phan LO3.2

Ghi cha: cac thanh phan, cdce bai danh gia, néi dung déanh gid thé hién sy twong quan véi cac chudn

dau ra cua hoc phan, sé lan danh gid, tiéu chi danh gid, ty 1é % trong sé diém.

TRUONG KHOA

GIANG VIEN




BANG 6: CHI TIET PANH GIA BAI TAP NHOM — THUYET TRINH

Tiéu chi
Trong so

CHI TIET PANH GIA (PIEM)

0-<4d

4 - <5d

5-<7d

7-<9d

T 9 - 10d

Noi dung dé
tai (50%0)

Khong dua ra muc
tiéu de tai

Khdng logic

Khong ung dung 1y
thuyét mon hoc deé
phan tich

Khong c6 lien két
gitta cac phan cua
de tai

Khong st dung
minh chung la céac
sO li¢u, bang biéu,..
thyuc t€ d€ phan tich

Muc tiéu dé tai
khéng ro rang

Logic muc thap

Ung dung rat it ly
thuyét moéon hoc dé
phan tich

R4t it lién két giita
cac phan cua de¢ tai
St dung minh ching
la cac s li¢u, bang
biu,...qua cii, lac
hau dé phan tich
Khong trich dan
nguodn ro rang

Muc tiéu dé tai con chung
chung

Logic murc trung binh

Ung dung muc trung binh
1y thuyét de phan tich

Co su két hop gitra cac
phan cua dé tai nhung phan
tich con nhiéu phan chua
thuyét phuc

St dung chua du minh
chung 1a cac so li€u, bang
biéu,... thuc t€ dé phan tich
Trich din ngudn thong tin
chua 1o rang

Muc tidu & tai kha rd
rang, cu thé

Kha Logic

Ung dung kha t6t 1y thuyét
mon hoc dé phan tich

Két hop kha tot giita cac
phan cua dé tai

Phaén tich kha thuyét phuc
St dung kha t6t minh
ching 1a céc so li€u, bang
biéu,.. thuc t€ d€ phan tich
Trich din ngudn théng tin
rd rang nhung tinh tin cay
chua cao

Muc tiéu dé& tai rat rd
rang, cu thé

Rét Logic

Ung dung rat tot 1y thuyét
mOn hoc d¢€ phan tich

Két hop rat tot giita cac
phan cua dé tai

Phan tich rat thuyét phuc
St dung rat t6t minh
ching 1a céc so li¢u, bang
biéu thuc té,...d¢€ phan
tich

Nguon théng tin rd rang,
dang tin cay

Két ciu daé
tai (25%)

Ly thuyét qua dai
dong, hodc qué van
tat

Phan tich thuc trang
rat it

Khong nhan xét va
khong dua ra hudng
giai phap dé nghi
Khong gi6i thidu dé
tai va khong dua ra
két luan de¢ tai

Ly thuyét kha dai
dong, hodc con van
tat chua du

Phan tich thyc trang
it

Nhian xét qua loa,
huéng gidi phap dé
nghi con qua it

Gidi thiéu dé tai qua
loa, két luan dé tai
khéng ro rang

Ly thuyét hoi dai dong,
hoac hoi van tat

Phan tich thuc trang chua
day du

Néu nhan xét duoc, dua ra
huéng gidi phdp dé nghi
con chung chung

Gioi thiéu dé tai tuong ddi
rd rang, két luan dé tai
chua thé hién ding muc
tiéu dé tai

Ly thuyét kha tot,

Phéan tich thyc trang kha
day du

Nhan xét dua ra hudng
giai phap dé nghi kha t6t
Gioi thiéu dé tai kha tét,
két luan dé tai thé hién
dung muc tiéu dé tai

Ly thuyét rat tot,

Phan tich thuc trang rat
day du, hop ly

Nhéan xét dua ra huong
giai phap dé nghi rat tot
Gi6i thidu dé tai rat tot,
két luan dé tai thé hién rat
tot muc tiéu de tai

Y tuwdéng
sang tao
(10%)

Hoan toan khéng co
sang tao trong de tai

C6 sang tao nhung
khong kha thi

Co0 y tuong sang tao nhung
tinh kha thi khong cao

C6 y tuong sang tao va
tinh kha thi kha

Cé y tudng sang tao va co
tinh kha thi rat cao




Ky nang lam

Hoan toan khong

Khong dugc t6t 1im

Trung binh

e Kha tbt

o RAt tbt

viécc nhom t6t
(10%0)
Hinh  thirc Rét ciu tha « Khong dep, kho nhin |« Dep, nhung trinh bay chua |« Kha dep, trinh bay kha 15 [« Rét dep, trinh bay rat rd
trinh bay dé |, Saj qui dinh « Chua ding qui dinh dugc 16 rang rang rang
el (20 Sai rit nhidu 15i [» Sainhidu13ichinhta |+ Pungquidinh « Kha diing qui dinh « Hoan toan diing qui dinh,
chinh ta e Con sai 16i chinh ta « Khong sai 16i chinh ta  Khong sai 16i chinh ta
BANG 7: CHI TIET PANH GIA THAO LUAN NHOM TAI LOP
Tiéu chi CHI TIET PANH GIA (PIEM)
Trong so 0 - <4d 4 - <5d 5-<7d 7 - <9d Tw9-104

Hinh thanh
nhom (10%o)

Hoan toan khoéng
tuan thu theo yéu
cau cua giang vién

Tuan tha theo yéu cau
cua giang vién chua
duoc tot

Tuong d6i tudn thi [e
theo yéu cau cua giang
vién

Tuan thu theo yéu cau
cua giang vién ¢ muc
do kha tot

Tuan thu theo yéu ciu cla giang

vién & mic do rat tot

Tinh  théin Khéng tich cuc, |]o Con thy dong, dong C6 dong gop ¥ kién |« Co tich cuc, co dong Rét tich cuc, co dong gop y kién
thio luin khong dong gop ¥ gop y kién cho nhom cho nhom khac (mirc gop y kién cho nhéom cho nhém khac (muc do rat tot)
(30%0) kién cho nhom khac khac khong nhiéu do trung binh kha) khac (mtc d¢ kha) Rét nghiém tic

Khong nghiém tic ¢ Chua nghiém tac Nghiém tuc o Kha nghiém tlc
Noi  dung Khong lién quan | Chua tp trung nhiéu |« Lién quan dén van dé [e Lién quan dén van dé [ Lién quan dén van dé goi ¥ (hoan
thio luin dén van dé goi y vao van dé goi y g01 Y (muc trung binh) go1 ¥ (muc kha) toan rat tot)
(40%) Trinh bay rat kho |e Trinh bay hoi kho Trinh bay tuong ddi |e Trinh bay kha dé [e Trinh bay rit 1 rang, dé hiéu

hiéu hiéu duoc hiéu, kha r0 rang
Y tuong Hoan toan khéng c6 |e It sang tao Tuong d6i sang tao o Kha sang tao Rét sang tao
sang tao
(10%)
Thoi  gian Tré hon >10’ e Tré hon 8-<10’ Tré hon 5-<8’ e Tré hon 2-<5’ Khong vi pham thoi gian hoic tré
(109%0) hon khong qué 2’




BANG 8: CHI TIET PANH GIA BAI THI HET MON

Tiéu chi CHI TIET PANH GIA (DIEM)
Trong so
0-<4d 4 - <5d 5-<7d 7 -<9d T 9 - 10d
bap ung yéu Chua hoan thanh hét cac Hoan thanh dudi 50% yéu |e Hoan thanh trén cac cau Hoan thanh gan hét/ hét Hoan thanh rat tét yéu
Ciukf'}" ?h“,r‘g cau hoi dat ra. cau dit ra. hoi dat ra. cac cau hoi dat ra. cau dit ra.
vé kién thirc, . -
k; n;ng Vg Tra loi con nhiéu sai s6t. Tra 101 dang ket qua, sai  |e  Tra 1o kha tot yéu cau dat Co tinh sang tao, tim Co tinh sang tao, tim
s Mitc do dap ting yéu ciu s6t khdng nhiéu. ra. t(‘)iﬂ, kAhém ehé cao va t(‘?i, khém pkhé vamo
(90%) dit ra chua tét. Tinh sang tao, tim toi, e Co tinh sang tao, tim toi, ma rong van de kha rong van de cao.
Khéng co tinh sang tao kham pha cao va ma rong kham pha cao va mo rong cao.
khong mé rong duoc van van dé binh thuong. van deé tuong doi cao.
de.
;'I':r*]‘ tt)gl;c Chua logic, hop 1. M do logic, hop Iy binh |e  Logic, hop IY. Logic, hop 1. Logic, hop 1.
(10%) Khé doc. thuong. N e Kha dé doc. Dé doc. Dé doc.
Khong dep mit. Khong de doc: e Binh thuong. Kha dep mit. Pep mit.
Khong dep mat.
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